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Welcome to our Summer 2018 edition of the Volunteer Voice. We hope that you have
been enjoying this glorious Summer! It has been another busy time for our department
and many exciting things have happened. We have a brand new member of staff in our
team who will be looking after our Young Adult Volunteers. We launched our first
Group Led Junior Volunteering projects. We also celebrated Volunteers Week and
supported a brand new building opening up at the Children’s. Enjoy!
Romilly and Julie

CELEBRATING VOLUNTEERS WEEK!

On Monday 18th June 2018, we celebrated
Volunteers Week at the Women’s as a way to
say thank you for all of the hours and hard work
you have all provided to our
Trust over the past year. We
were joined by our volunteer
knitters and volunteers from
both sites. It was lovely to
see everyone getting to know
each other. A big thank you
to everyone who attended,
we hope you enjoyed it.
Thank you to our Inpatient
Matron, Sarah Ayre and to
Debbie for delivering such
lovely speeches. A round of
applause for our catering team who made such a wonderful and delicious spread for us
all! An old face from the Women’s made an appearance. It was great to see you, Jen!

A WARM WELCOME TO HAYLEY!
We are excited to announce that we have a new member of staff in our
team, Hayley Kinnear. She is our Youth Engagement Officer and
oversees the Youth Participation Advisory Group, Young Adult
Volunteering Progamme and junior and group projects. Hayley worked
previously at the South Staffordshire and Shropshire Foundation Trust
where she also worked with young people. As a Youth Participation
Officer, Hayley worked with young volunteers in CAMHS (Child and
Adolescent Mental Health Services) and involved them in partnership
building with parents and staff and also forged links with local schools.
Hayley’s degree in Psychology has served her well in this work and
combined with her recent career experience, will be a solid foundation for
her new role with us. Hayley is based over both hospitals, so if you see
her in the office, please say hello and introduce yourself! The Young
Adult Volunteering programme is part of the #iwill campaign. It is an
adventurous new project to involve 16-25 year olds in volunteering. We
have experienced a great deal of interest in this initiative! Please visit our
website for more details. The Youth Participation Advisory Group will be
fully involved in developing this service, building a Leadership Award and
new projects for younger people and groups such as school groups and
Brownies etc. They will also be invited onto interview panels. All this is
very new, exciting and trail blazing - so we will keep you informed!

CONGRATULATIONS NUSRAT!
Nusrat began volunteering for the Trust in September 2017. Before
coming here, Nusrat was a full time mother and had never worked
before. She was given advice by her daughter, Nakiya who volunteered
at the Women’s previously that she needed to do something for herself.
Nusrat always wanted to work in healthcare, especially in midwifery.
During her time with us, Nusrat conducted patient surveys on the
maternity wards, ward visiting on the Gynaecology wards and provided
support in the Hysteroscopy and Dermatology clinics. She has also
helped out at our recruitment events and for the Face Equality day at
the Children’s. We are delighted to announce that she was offered a
Nursing Assistant position at the Queen Elizabeth Hospital. Nusrat’s
advice to full time mothers who are looking for work is volunteering will
improve confidence and that it is never too late to do anything. If you
have a dream, go for it! “A big shout out to Romilly, Debbie and Lisa for
giving me this opportunity,” Nusrat said. “Thank you to Sadia and Gillian
for their friendship and training me up on the wards. A really big thank
you to Julie for her support throughout my application process,
preparing me for interviews and for the valuable advice. One of the most
rewarding things about this experience has been talking to the new
mothers on the wards and the children and parents in the waiting rooms.
Volunteering has made me more confident in myself and I highly
recommend it!” Well done on getting your job, Nusrat! Thank you for all
of the work you have done for our hospitals!

VOLUNTEER SPOTLIGHT!
Marilyn began volunteering with us in January 2018. She
became interested in our services because she wanted to give
something back due to family members having health issues.
She also wanted to challenge herself. She currently studies
Primary Education at Newman University and has a
background in education as a Higher Learning Teaching
Assistant. Marilyn helps out in many different areas of the
hospitals such as Meeting and Greeting at the main doors of
the Children’s, reading in the eye clinic and she supports our
team in the office at the Women’s. Marilyn has also supported
special events such as World Book Day where she looked
after a group of students reading to patients, the Children with
Medical Complexities event and she has helped us recruit new
volunteers by attending Open Days at colleges with our
Recruitment Manager, Lisa. “I highly recommend volunteering
as you learn new skills and meet new people,” Marilyn said. “It
is great to do while you are studying. Don’t overstretch
yourself. You can do as little or as much as you like. It is a
great outlet to do something for you and help other people at
the same time. Thank you to the Main Outpatients staff, the CMIC and the Volunteer Services teams. You are all
very friendly and lovely to work with. I look forward to coming to volunteering each week!” Thank you for all your
support, Marilyn! We really appreciate the time you have given to us. You are a star!

GROUP/JUNIOR LED VOLUNTEERING!
On Monday 2nd and Wednesday 4th July, we held our first junior group led volunteering scheme. Sixty six
students from one primary and seven secondary schools engaged over two project days. They worked with
teams such as Hypnobirthing, Library Services, Forward Thinking Birmingham, Information Technology,
Genetics, Liver, Burns and the Emergency Department. Ten projects were conducted over two sites and
the students participated in fun activities such as making their own diabetes app and how to bandage
burns. From this day, we received feedback from the schools that 69%
of the students who attended are considering working in a hospital.
A big thank you to the departments that spent the day with the students!
Your activities really immersed them! Well done to Debbie, Hayley and
Joy for organising these two days. It was the first time our Trust has run
something
like this.
There will be
more to
come! A big
special thank
you to all of
the volunteers
who
supported on
these days!

THE CLEAN AIR ZONE!
You may have seen in the newspaper or on the news that Birmingham City Council have consulted the
public over the Summer about starting a Clean Air Zone for the city centre. In order to gain feedback
from the visitors, our department was asked to conduct surveys for this new project. A group of
volunteers from both hospitals did the surveys with patients, visitors and families around the Children’s
and notched up a whopping total of 190 surveys in one week! The feedback received was immense
and it has been forwarded over to BCC. Thank you to all of the volunteers who came in to help out with
this project, it couldn’t have happened without you! A big thank you to Lisa for organising and
coordinating this!

WATERFALL HOUSE IS OPEN!
We can finally announce that
Waterfall House opened its
doors on 30th July 2018. This
brand new building houses
the Rare Diseases,
Oncology, and Surgical
Daycare departments.
Volunteers from both
hospitals came in at the start
of August to welcome and
meet and greet new patients
and their families and show
them around the new
building. Thank you to Lisa
for supervising this. As you
can see from the picture, it is very beautiful! We are looking for volunteers to support Meeting and
Greeting on the ground floor and also to help out in the Rare Diseases outpatients clinic and support
play activities and Oncology. If this interests you, please let us know!

FEEDBACK FROM VOLUNTEERS ABOUT SOCIAL EVENTS
Volunteers from both sites have been lobbying us about the possibility of
having more joint social activities. We think that this would be great and really
beneficial for forging closer bonds and team spirit amongst our volunteers.
Some volunteers have told us about companies they use who run day trips,
venues that can be hired, social groups they
belong etc that could become involved. If you are
interested in organising a special event or working
with others to create one, please let us know. You
can email us at: bwc.volunteers@nhs.net or give us
a call on 0121 335 8225 or 0121 333 8505.
-Debbie, Lisa, Romilly and Hayley

