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What a year it has been! We don’t think our editorial is big enough to fully explain how busy our
department is! We have had two new staff members join our team so both hospitals are manned
full time. Our Youth and Junior volunteer programmes have gone out full throttle and we are
supporting new departments that have never had volunteers before. New volunteers are joining the Trust
each week and current volunteers are getting employment, gaining university places and moving
onto pastures new. Thank you all for your incredible hard work and continuing commitment. Hope
you have a good rest and we will see you refreshed in 2019! Edited by Romilly and Julie

A MERRY CHRISTMAS AND A HAPPY NEW YEAR!!!

On Wednesday 19th December 2018, we held our annual
Christmas Volunteer Celebration. It was held at the Women’s
hospital this year and from the photos you can see how delicious
the food was! Thank you to the Catering Team for making such a
lovely spread! It was attended by volunteers from the Women’s,
Children’s and our group of dedicated knitters. Speeches were
made by our Deputy Chief Nurse, Caron Eyre, Debbie and Lisa
to thank you for all of the hard work you have done this year. We
gave out long term service awards to our volunteers, for anyone
who didn't attend who has been with us for five years or more,
you will be getting your certificate in the post! It was lovely to see
everyone together for this period. A big thank you to Shula, Jean
and Karen for making beautiful jars and decorations for the day!
Thank you to everyone who attended and for the support you
provide to BWC! You are an amazing bunch of people!

A BIG WELCOME TO IESHEA!
We are pleased to welcome our new Coordinator, Ieshea! She has
been working with us for the past few months getting to know the
scope of the hospitals. Ieshea’s background is in Fashion Design and
is currently doing her Masters in Youth and Community at Newman
University. Ieshea has always had an interest in working with young
people and wants to be an advocate for them. She currently works
with our Youth Engagement Officer, Hayley supporting our Young
Adult Volunteers and our group volunteering projects. Ieshea is
based at the Children’s, please pop in and introduce yourself!

CELEBRATING #IWILL WEEK!
From 12th-17th November, primary and secondary school students attended events
held at the Children’s hospital celebrating #iwill which is in conjunction with youth
engagement volunteering. The events consisted of Seizure Awareness, Patient
Information, Restart a Heart, Plaster Cast Decoration and the Big Discussion on
Emotional Wellbeing. As you can see from the photos, the students really enjoyed
themselves! Well done to Hayley for organising these brilliant events and to the staff
who headlined the workshops and who worked closely with the schools. A big special
thank you to the volunteers who came in and supported the students. Let’s hope we
inspired future NHS careers!

GOODBYE TO OUR TRAILBLAZERS!
We are sad to announce that our first Pets as
Therapy volunteers, Rachel and James Griffin and their
adorable dogs, Cassie and Candy are closing the
curtain on their volunteering at the Children’s. They were
the first volunteers who brought Pets as Therapy to the
hospital and have been helping out for many years. They
are the reason we have such a tight knit team to support
the Trust. They
also have come
in at short
notice when a
child is in need
of their help.
Rachel and
James have
decided to
retire from volunteering at the hospital, they travel all the way from
Cannock and Cassie and Candy are needing a well deserved break.
Thank you for all the help you have provided to the hospital. You have
all brightened the children and their families experiences when you
come in for your visits—including the staff! We will miss you!

SPOTLIGHT ON SUCCESS—FAREWELL TO SADIA!
Sadia Ishaq has worked with us for several years and has
recently been successful in securing a place studying Adult
Nursing at Birmingham City University. During her time with
us, Sadia has worked at the Women’s hospital in the
Antenatal Clinic, Befriending on Gynae and conducting
surveys on the postnatal wards. At the Children’s, she has
been involved in meeting and greeting and reading stories to
the children on the wards. She has worked across the
hospital to support key events and is one our best ward
trainers. She is currently working with Gill and Princess and
really appreciates the help and support she receives from
her team. Sadia says that she would highly recommend
volunteering. It really helps you to gain confidence, meet
new people and develop yourself. She says that training
new volunteers starting their experience is a skill she has
learnt and it is a privilege to pass her knowledge on to
others. Sadia says that she will really miss working at the
two hospitals because she has enjoyed it so much. She would like to take this opportunity to thank
Romilly, Debbie and Lisa for all their help and support and especially Romilly for making sure she
returned to volunteering after her father passed away. She said because of this action she is now able
to start a degree course in nursing, the career she has always dreamt of. Congratulations Sadia!

A CHAMPION DAY FOR OUR KNITTERS!
Our volunteer knitting team appeared in the
Birmingham Mail for the Charity Champion top
spot! They have raised over £13,000 this year for
the Women’s Charity. Our group of over 100
dedicated knitters create hats, cardigans,
blankets and much more. Money raised from the
knitting sales directly support the Maternity and
Neonatal departments. They also run a sale on
Mondays, Tuesdays and Thursdays at the Main
Reception desk. Our Volunteer Team Leader
Margaret who appeared in the article said:
“Research by the organisation of Knit for Peace
found that for elderly people there are many advantages to knitting. It
provides distraction from chronic pain of arthritis, lowers blood
pressure, slows the onset of dementia and reduces loneliness and
isolation, allowing people to still feel useful in society.” Margaret
stated that they are aiming to gift a newborn sized hat to each of the
8,200 babies born each year. Senera Daw, Public Fundraising
Manager of BWH Charity added: “We have been blown away by the
continuous work of our wonderful knitting group especially in recent
years. They have made a huge difference to the families of the babies born here, with generosity and kindness.”
If anybody is interested supporting with knitting or the sales running a stall, please contact Margaret through the
Volunteer Team, they are always looking for new members. Well done ladies! Keep on with your fabulous work!

IMPORTANT ANNOUNCEMENT ABOUT DBS CHECKS!
A Disclosure and Barring Service (DBS) check helps us to make safer recruitment decisions by ensuring
we invite the right volunteers to join our team, and also provides a high level of assurance to patients and
families who come into contact with volunteers. We have previously asked all active volunteers to renew their
DBS clearance after 3 years, however, as a Trust we have changed the way this works for our employee
population and are keen to extend this to volunteers to ensure a consistent approach.
With effect from 1st January 2019, all active volunteers will be required to complete an annual Declaration of
Good Character to confirm there is no change to your DBS status. This will become a mandatory requirement for
you to continue volunteering, and we will send this out to you in the next few weeks. The Trust will also
undertake annual DBS re-checks on a random sample of active volunteers, and we will contact those individuals
directly. If you have any questions, please contact the Volunteer Services team on 0121 333 8505/0121 335
8225 or bwc.volunteers@nhs.net

MESSAGE FROM THE TEAM!
Please accept our heartfelt thanks for all
that you give to us at Birmingham
Women’s and Children’s. Have a Merry
Christmas and a lovely New Year. Have
a well deserved rest and we will see you
in 2019! Debbie, Lisa, Hayley, Ieshea
and Romilly Xxx

