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We hope that you are all well and feeling optimistic about the Spring! As usual it has been a
very busy start to the year. As always we have been working hard to
progress and develop the Volunteer Service. We held very successful
events for World Book Day, International’s Women's Day and Careers in
Health Care and Science. We have been recruiting many new volunteers
and thank our existing volunteers who have stepped up to train them with such kindness
and generosity of spirit. Enjoy this edition—feedback is welcome!
Romilly and Julie

THE POWER OF BOOKS!
On 7th March, we celebrated World Book Day by
inviting 13 students from three different secondary
schools at BCH. They dressed as their favourite
characters from children’s books and read stories to
our children in the hospital. The students and their
teachers thoroughly enjoyed the day and found it
highly motivating and rewarding. The patients and
families loved having famous literary characters
reading to them. One school loved the day so
much, they plan to come back next year!

INTERNATIONAL WOMEN’S DAY AND CAREERS IN
HEALTH CARE AND SCIENCE!
On Friday 8th March, we celebrated International Women’s Day and a secondary school came to the
Women’s hospital and explored BAME (Black, Asian and Ethic Minorities) issues. One of these important
issues was that of BAME women not achieving senior positions in the NHS. The students learned about
Claudia Jones, Founder of Britain's first black weekly newspaper "The West Indian Gazette.” This was a
new exciting project for our Junior Leader volunteers. The students composed a poem about ‘Women
enabling Women.’ On Monday 11th March, we celebrated Healthcare Science Week and students came in
to learn about the Laboratories, the Heart Investigations Unit, Neurophysiology and Genetics. This day was
designed to promote careers in Health and Science industries. The students rolled up their sleeves and got
stuck in. At the end of the day, they presented what they had learned from the day about Healthcare and
Science! Let’s hope we have
inspired some budding scientists
and medical professionals!!

CONGRATULATIONS SONIA!
Sonia started volunteering with us at BWH during the Summer of 2015.
She has supported in many areas such as Meet and Greet, postnatal
wards, Antenatal Clinic and HR team. During her time with us, she was
studying for her GCSE’s and Health and Social Care. Her aspiration is
be a Midwife and she felt volunteering was a great way to start her
journey. She took some time out as she gave birth to a beautiful little
girl in 2017. We are very excited to announce that Sonia has obtained
a place at Birmingham City University to study Midwifery. We asked
Sonia if she had any advice for anyone looking to volunteer: “It will give
you more confidence and develop your skills. It also tests your time
management and improves your organisational skills especially if you
are juggling other things like family life and studies. Volunteering preps
you for the working life ahead, I highly recommend it!” She wanted to
thank Debbie, Jenny and Romilly for empowering her and telling her to
keep going after she became a mother. Well done Sonia! You’ve been
so motivated and determined. We’re all very proud of you! Best of luck
with university, we might see you delivering babies here soon!

A BIG THANK YOU TO PAULINE!
Pauline has been a volunteer at the Women’s hospital for
over nine years. During this time she has been involved in
a wide range of volunteering roles including working in the
library, Safeguarding, Bereavement, Homebirthing,
Antenatal Clinic and conducting surveys on the wards.
She successfully secured a job in Housekeeping at the
Queen Elizabeth Hospital in 2014 and completed a
Breeze Champion course in cycling which has led to her
creating her own cycling group. Pauline feels that this will
be an exciting new chapter in her life and that the time for
As you can see, Pauline
change is right. She says she has loved being involved in patient experience and
was very excited to meet
mixing with colleagues. Pauline especially wants to thank Jenny, the Safeguarding
Academy Award winner,
team for taking her on and being so kind and supportive. Volunteering with us has
Benedict Cumberbatch!
made her realise that she definitely doesn’t want to work in an office! She says she
was lucky to get two weeks work experience supporting the theatres at the QE and would love to work there full
time. Pauline’s best memory was going to the Queen’s Garden Party when we won the Queen’s Award for
volunteering and coming face-to-face with Benedict Cumberbatch at Buckingham Palace! Pauline has loved her
time with us and believes that volunteering is a great way to meet new people and make friends and to give your
life more purpose. We want to thank Pauline for the many years of service to the Women’s and for saying ‘yes’
to new experiences and challenges. Pauline has also abseiled, cycled and climbed Mount Snowdon to raise
funds for our charity! We will really miss you Pauline and we wish you all you all the very best for the future!

MY EXPERIENCE AS A VOLUNTEER
By Fahad Ahmad
On the 24th and 27th of December and the 2nd and 3rd of January, I volunteered at Birmingham
Children’s Hospital to help over the busy period on the wards and ED. I was greeted warmly by
each and every staff member that I crossed paths with. I happily undertook the many roles that
were made available to me from administration work and offering refreshment rounds in each
of the wards to playing with patients and updating walls and displays across the hospital.
However, what was most rewarding for me was that on my first day I was asked to wrap
Christmas presents for the children. Whilst I cannot recall how many I wrapped, I certainly will
never forget is the feeling I got when I brought bags upon bags of donated gifts into the wards to be given to the
children on Christmas day. In these 4 days, I was able to speak to a heart surgeon, a consultant, domestic
assistants and staff nurses. I really enjoyed the experience and made many friends along the way. I hope that
when I return in the Easter holidays, I will get the same reception. I’d like to thank Hayley Kinnear from the
volunteering team for sorting my placements out and providing a great atmosphere for me!

WELL DONE DI!
We are really pleased to announce that our PICU volunteer, Di Thompson was
nominated for March Star of the Month! Well done Di and thank you for all of the
hard work and support you provide to staff, our patients and their families. Ed
Flower who works nominated her: Di comes onto PICU twice a week to support
the Admin. Team and family liaison. Without her support and knowledge of the
unit (Di used to be nurse in charge of PICU before retiring) we would be lost. No
job is too big or small for Di. She is here come rain or shine and will do anything
she can to help out. I am nominating Di to show our appreciation for the
dedication and commitment she has given to the Admin. Team over the years.
There aren't enough women in the world like Di!

REMINDER CARDS FOR VOLUNTEERS!
Following some feedback, we are
launching some laminated
reminder cards to help improve
your health, safety and wellbeing
while volunteering. They are the
same size and material as your ID
badge, so they can be easily wiped.
Similar to your ID badge holders,
they will have a punched hole at
the top so they can be clipped in with your ID badge. We will be distributing them to all volunteers over the next
few weeks, so look out for yours!

IMPORTANT INFORMATION ABOUT OUR NEW SOFTWARE!
Heads up! You'll soon receive an email from us about our new online
volunteer management system. 'Better Impact' is designed to help us
to receive and manage applications, schedule shifts, track hours and
communicate with you more effectively and efficiently. It's a big
change and, needless to say, we're still getting to know it, so please
bear with us while we get used to everything! Not techie? Don't panic - your initial email will have detailed
instructions (with screenshots!) on how to sign in, check your details, change your username and password and
see your volunteering schedule. Still confused? Just let us know if you're having issues. Chances are, you're not
the only one and your experiences will help us to make the system better for everyone. Thanks for your patience
and, as always, for the gift of your time and enthusiasm.

BOSTON TEA PARTY!
On Wednesday 3rd April, a group of volunteers and the team attended a little
get together at Boston Tea Party in the city centre. It was lovely to take time
out to chat to each other and make new acquaintances. A big thank you to
Judith and the BTP team for arranging the amazing volunteers tea party. The
extreme generous provision of ample cakes and drinks was really appreciated!
We had a great time and we've had several requests for another event!

MEET MR & MRS ROBINSON-CLARK!
We have wonderful news to announce that Lisa is now a married lady! She
and now husband, Stephen were married at the Bromsgrove Registry Office
on Saturday 16th March. It was a small ceremony accompanied by Lisa and
Stephen’s parents. As you can see, they both look beautiful in their outfits.
Lisa is now Robinson-Clark!

You can get rewarded for your hard work with exclusive discounts for
volunteers at the UK’s biggest Charity Worker and Volunteer Discount
website. Please find it below:
https://www.charityworkerdiscounts.com
The Charity Workers Discounts website is free to join, and has a huge range
of money saving deals and vouchers across restaurants, holidays,
insurance, mobile phones, home appliances and utilities!!!

