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Staff shine at ABC Star of the
Month awards

Here’s a full list of our winners, shortlisted colleagues and nominees:

Our coveted Star of the Month awards have
been given a makeover to better represent
the services we provide and to help us
recognise more individuals and teams who
live our Trust's values – Ambitious, Brave and
Compassionate (ABC).
The Star of the Month award – now known
as the ABC Star of the Month – is presented
to those who demonstrate they are ambitious,
brave and compassionate. Each month's chosen
winners will then go forward to the annual
Ambitious, Brave and Compassionate Awards in
the hope of being crowned the Star of Stars.
In addition to being renamed, from July, we
are now presenting three stars each month to
reflect the range of services we provide to our
women, children, young people and families –
a Women’s Hospital Star of the Month, a
Children’s Hospital Star of the Month and a
Mental Health Services Star of the Month.
Each award will be chosen from a mixture of staff
and patient/family nominations and the winner
announced at our chief executive's briefing.
The winner of July’s Women’s Star of the
Month award is Sister Yvonne Wedden from
our Fertility Centre. Yvonne has supported our
women and families, as well as her colleagues, in
an inspirational way throughout her career. Her
ambition to develop and champion surrogacy
services, bravery when standing up for her
patients’ interests, and compassion to everyone
around her makes her a true star of BWC. We are
so grateful for everything she has achieved and
will miss her incredibly when she retires shortly.
Dr Ritchie Marcus, Siaelda Green and our
Theatre 1 Team are the winners of July’s
Children’s Star of the Month award for
the incredible bravery and compassion shown
towards their patient, fellow surgeon and each
other during a recent life-threatening situation.

They kept calm and composed throughout,
leaving no stone unturned to ensure the
procedure was completed safely. What an
amazing team they are. We’d like to say ‘thank
you’ for truly embodying our BWC values.
Our Mental Health Services’ Star of the
Month is Support Worker Nurie Mohiddin
from our Oaklands Centre. She puts exceptional
energy into ensuring each individual child, young
person, young adult and family is supported
throughout their journey with us. She continually
works above and beyond, and is a vital member
of the Oaklands Hub Team. We are thankful
for the commitment and compassion Nurie
demonstrates – she is truly amazing.
If you’re a patient or family member and
you know of an individual or team that’s
gone the extra mile for you and your family,
you can put them forward for the award via
our online form: www.bwc.nhs.uk/star-ofthe-month. Staff members can nominate
colleagues via our Intranet.

Improving access to
contact numbers to help
our Switchboard

you

said
we

did

Women’s Hospital’s Star of the Month
WINNER
Yvonne Wedden – Fertility Centre
SHORTLISTED
Kookie Salt – Birth Centre
Leah Wolff – Delivery Suite
NOMINATED
Amy Kelly – Delivery Suite
Anola Austin-Vernon – Antenatal Clinic
Ceri Kendrick – Baby Clinic
Chloe Pamely – NICU
Emma Pace – Wards 7 and 8
Donna Foster, Charlotte Yates, Maureen Cody
and Stella Howley – Fertility Centre
Hannah Holloway – Clinical Genetics
Humzah Qureshi – IT
Jessica Gregory – Delivery Suite
Neonatal Unit
Olivia Williams – Ward 1
Raj Jhamat – Health in Mind
Ruby Maher – Interpreting Services
Sahdia Samad – Wards 7 and 8
Santosh Thomas – Radiology
Tina Kane – NICU
Victoria McDonagh – Fetal Medicine
Yvonne Wedden – Fertility Centre
Mental Health Services' Star of the Month
WINNER
Nurie Mohiddin – Oaklands Centre
SHORTLISTED
Polly Clarke – Irwin Unit
Sian Robinson – CAMHS
NOMINATED
Amanda Grimshaw – Mental Health Liaison
Nurse
Harvey Sanghera – EIS
Janet Evans – Park View Clinic
Kerry Bowen – FTB Urgent Care
Naheeda Khan – South Early Intervention Team
South Early Intervention Team

YOU SAID
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Children's Hospital's Star of the Month
WINNER
Dr Ritchie Marcus, Siaelda Green and Theatre 1
Team – Anaesthetics and Theatre Department
SHORTLISTED
Fiona Reynolds, Rumina Yasmin-Hussain,
Romona Martin, Mohammed Hussain, Wasim
Akram, Holly Farrell, Lisa Swann, Harbinder
Bahra, Siobhan McElroy, Naveen CanchiMurali, Ed Bache, Josephine Evans, Rachel
Desai, Shamira Begum, Stephanie Clark,
Catherine Coakley, Jenny Lyndon, Rachel
Stephens, Alex Read, Alix Toffin, Emma
Foulerton, Zoe Mansfield-Perry and the BMI
Edgbaston Hospital – various
Jennie Bright - A&E
NOMINATED
Adam Field and Dawn Pinfold – Clinical
Photography and Design Services
Annette Mulchay – Gastroenterology
Chloe Bell – Ward 1
Chrissy Andrews – Macmillan
Claire Logan – PAU
Joanne Douglas – A&E
Julia Pennie – Ward 9
Katie Finch – PICU
Kimberley Aplin – Volunteer Services
Lisa Whyte – Gastroenterology
Medical High Dependency Nursing Team
(2 nominations)
Mr Khalid Sharif – Liver Unit
Rachel Ratcliffe – Complex Care
Radiology Department
Sammi Mumford – Play Department
Sean Rickard – Appointments
Tandy Larkin – Stem Cell Transplant
Department
Ted Page – DICE
Tracey Rowberry – PICU
Ward 18 Team

The results of our recent Switchboard survey, completed by colleagues from
across the organisation, revealed staff are sometimes experiencing long
waiting times to get through and then be transferred through to an internal
number or bleep. Feedback also told us that phone numbers listed on our
staff directory are not always accurate.

To reduce the volume of calls our Switchboard team receives to allow them
to prioritise calls from women, children, families and visitors, they have
worked with colleagues in ICT and Communications to put together advice
on the many tools that can be accessed to help making contacting staff and
departments easier; easing the reliance on our Switchboard.
Through our internal e-bulletins, a number of ‘top tips’ have been shared on
how best to get internal extension numbers, as well as step-by-step guides
on how to update contact details so they can be quickly viewed through our
contact portal. Useful information on how to make the most of our telephone
systems have also been made available.
If you’ve not yet had chance to catch up on the advice, including frequently
asked questions about our internal phone and bleep systems, along with
using conference call facilities, head to our new intranet, Connect BWC, and
click on the ‘Using the internal telephone systems’ on the homepage.

Look out for further information about this and the dedicated Workforce pages on our intranet.
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New maternity record
improves patient safety
The country’s first single maternity record
system has been successfully launched in
Birmingham and Solihull.
Pregnant women with their maternity care
booked at either Birmingham Women’s Hospital,
Heartlands Hospital, Good Hope or Solihull
Hospital will be the first to benefit from the
innovation.
More than 18,000 women give birth across the
Birmingham and Solihull Local Maternity System.
The single maternity record enables clinical
information to be shared between the four
hospitals run by Birmingham Women’s and
Children’s Foundation Trust (BWC) and University
Hospitals Birmingham NHS Foundation Trust
(UHB), helping to make care safer for women
and their babies.
Additional benefits of the system include a
reduction in the duplication of work with staff
only needing to input clinical information once.
Women will also find it better too, as they will
only be asked for information once even if they
are booked for their care to be shared between
Trusts.
The launch of the single maternity record is
the latest in the digital transformation led by
Birmingham and Solihull United Maternity and
Newborn Partnership (BUMP). It will also link
to GPs and health visitors who have read-only
access via a maternity portal and women can
access their own information on a secure mobile
app.
Rachel Carter, Head of Midwifery and
Associate Director of Nursing, said: “We are
thrilled that the single maternity record has been
launched across our local maternity system and
we are confident that it will bring significant
advantages to care.”
Sandra Orton, Divisional Director of
Operations/Head of Midwifery at University
Hospitals Birmingham NHS Foundation Trust,
said: “The launch of the single maternity record
is great news and shows that working across
organisational boundaries reaps rewards. It is
now so much easier for our staff to have all of
the information they need to make a clinical
decision, at the touch of their fingertips.”
David Melbourne, senior responsible officer
for BUMP and Deputy Chief Executive of
Birmingham Women’s and Children’s NHS
Foundation Trust, added: “This initiative will really
make a difference to the information that women
and their families have. For GPs, midwives and
obstetricians the information that it will give
them across the care pathway will be better and

will ensure that care is joined up more, driving
better quality and outcomes.”
Proud Mum Danielle said: "I found the
maternity notes app to be really useful especially
because I could access my notes day and night.
They were so convenient compared to the hand
held green notes I carried around with me during
my first pregnancy."
It is hoped to extend the single maternity
record to other maternity providers across the
region in the future.

Trust’s Annual Report
now available online
Our Trust’s Annual Report for 2018/19 is
now available to view and download on
our website.
The document, which includes forewords
from our Chief Executive, Sarah-Jane Marsh,
and Chairman, Professor Sir Bruce Keogh,
offers information on the highlights and
challenges faced during the year.

Ambitious. Brave. Compassionate.

It also sets out details of our organisation's
objectives and priorities for improvements, along
with details on the Trust's finances, staffing,
membership, performance and much more.
View the BWC Annual Report online or
download now at:
www.bwc.nhs.uk/reports
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'This initiative will really
make a difference to the
information that women
and their families have'
David Melbourne
Deputy Chief Executive

Have your say
on pulse
oximetry
screening

Views can be offered about the
life-saving pulse oximetry test for
newborns which is currently being
consulted on by the National Screening
Committee (NSC), until 9 August.
The NSC is inviting opinions on its
decision not to recommended offering
the test to all newborn babies born in
the UK.
Pulse oximetry screening is simple,
completely harmless, painless and takes
around five minutes. A small probe is
wrapped around the hand and foot of
the baby and connected to a handheld
device that measures the baby’s oxygen
levels by shining a light through the
skin.
Between 1,400 and 2,100 babies
in the UK are born with a critical
congenital heart defect each year.
With these conditions the baby can
look apparently healthy after birth but
suddenly present with life-threatening
collapse and many may die as a result.
Less than half of these conditions
are diagnosed before birth and
routine examinations miss up to one
third. Early identification significantly
improves the outcome for these
babies and in many cases can be lifesaving. The same is true for the early
identification of serious infections and
breathing problems.
All babies born at our Women’s
Hospital have been routinely tested
since the original study, led by
Professor Andrew Ewer, Professor of
Neonatal Medicine at the University of
Birmingham and Honorary Consultant
Neonatologist at Birmingham Women’s
and Children’s NHS Foundation Trust,
published its results more than a
decade ago.
The research findings showed the
test was successful in diagnosing serious
heart conditions developed in the
womb and other important conditions
in new born babies, such as infections
and breathing problems, which can go
undetected during antenatal ultrasound
scans and initial examinations.
Deadline for comment is Fri 9 August.
Views can be submitted to the National
Screening Committee by emailing
screening.evidence@nhs.net
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Therapy dog makes
national news
You may have noticed a feature on Felicity,
one of our Pets as Therapy dogs, in the
Sunday Mirror recently.
The Yorkshire Terror is no stranger to the
media spotlight after previously appearing on
Paul O’Grady’s For the Love of Dogs when she
was at Battersea Dogs and Cats Home, after she
was found wandering the streets of London.
Thankfully the 14-year-old found a new home
with Flo Sinclair, one of our Pets as Therapy
volunteers and, since then, she’s been part of our
team at our Children’s Hospital touring the wards,
bringing smiles and laughter to young people.
Flo, who’s volunteered with us for the last five
years, said: “The first time I took Felicity for a
walk we saw a group of children coming out of
school. She ran straight up to them.
“At that moment, I knew she’d make a perfect
therapy dog. She adores the fuss they make of
her. She loves visiting the hospital – it makes her
come alive.”
Felicity is just one of five dogs who visit eight
different wards and departments through the

scheme that’s been providing companionship and
comfort to patients, families and staff since 2014.
Caron Eyre, Director of Nursing, Quality and
Governance, said:
“A Pets as Therapy visit gives a sense of
normality to families, and a distraction from
hospital activity. Patients who have a dog at
home often comment that they miss their pet,
and having a dog visit reminds them of the
comfort of home.
“Walking with a dog has been used as part
of a Physiotherapy session, or to encourage
patients to move out of bed if they are uncertain.
A visit from a furry friend can also be the perfect
distraction from discomfort.
“Recently, Felicity comforted an anxious
mother and grandmother while they waited for
a patient to return from heart surgery. After a
shared hug, both commented they felt calmer.
“Our staff also benefit from the scheme and
love giving the dogs a hug. We’ve had lots of
positive feedback about the sense of wellbeing it
brings.”

BWC leads way in employing young
people with learning disabilities
Since 2014, our Aspire programme has
seen nearly 30 young people aged 16-19
with learning disabilities undertake paid
employment within our Trust.
This innovative programme – the first of its
kind in the West Midlands – is run in partnership
with Calthorpe Academy. It provides a stepping
stone into long-term NHS employment by
offering those with moderate to severe learning
disabilities a supported employment placement
for a day per week over the course of a year.
This year the scheme has employed six young
people, including Junaid and Bilal, and we’re
looking to increase this number next year.
Yasir Iqbal, our Aspire@BWC Project Lead who
oversees the programme, has seen the benefits
of it. He said: “The impact of the programme has
been significant not just for the young people but
also for the teams hosting the students.
“We have seen staff becoming better
equipped, qualified and confident when working
with young people with learning disabilities. Our
feedback shows that every team that has hosted
a student has seen a noticeable improvement in
communication, teamwork and improvement in
the morale of the team.
“The programme is a fantastic opportunity
for the student to gain the confidence and skills
they need to progress as an individual and in the
working world."
Bebe Woo, Vocational Inclusion Manager at
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Calthorpe Academy, believes that this partnership
with the Trust and departments allows their
learners with special educational needs and
disability (SEND) to develop relevant occupational
skills within the health sector while promoting
their independence.
She said: “We cannot thank the advocates
and buddies of the departments enough for their
support and creativity in enabling our learners
with learning disabilities to gain the relevant skills
needed for employment.
“Every department has treated each learner
uniquely, making reasonable adjustments and
working alongside our job coaches to profile and
match their skills and capabilities to meet the
needs of that particular department.
“The weekly paid work placements have
allowed us to challenge values, attitudes and
raise aspirations, and as an academy, have helped
us to facilitate social inclusion, integration and
improve wellbeing.”
Calthorpe Academy student, Junaid, is
currently employed in the Facilities team at our
Women’s Hospital. He initially worked one day
per week however, due to his ambition and
resilience, Junaid has increased his hours to two
days. He also mentors a new student and can
work independently.
Junaid has grown in confidence and has come
on a long way in terms of his communication
skills while working within the facilities

department. He has highlighted and challenged
stereotypes around whether a learner with a
learning disability can be part of a workforce.
Junaid, who was nominated as a Superstar
Learner for our upcoming inaugural ABC Awards,
said: “I enjoy working here, helping at the
hospital. I’m looked after here and happy. I have
learnt to talk more and work using the right
stuff.”
Bilal, joined our Forward Thinking
Birmingham’s Finch Road Hub last year as part
of the Admin team. Over his time with the Trust
he has completed many tasks, is now working
independently and has become an invaluable
member of the team.
Cheryl Peace, Lead Administrator for the Finch
Road Hub, said: “It has been a delight to watch
this young man’s confidence grow on a weekly
basis.
“The Aspire programme is amazing and from
working with Bilal, I firmly believe that all teams
and departments need a Bilal.”

Junaid

Find out more about the Learning
Disabilities programme via:
¬¬ bwc.nhs.uk/aspire-learning-disabilities
ƀƀ bwc.aspire@nhs.net
Or follow the Aspire team
 @AspireBWC
 www.facebook.com/AspireBWC

The Aspire Team
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Crus h touches down at BWC
Former England rugby player Matt Dawson
received a warm welcome last week when
he officially opened Crus h, our new juice,
smoothie and healthy fast food bar.
Located at the main entrance to the Children’s
Hospital, it the first Crus h outlet to open outside
of London and within a hospital. On the menu
are a host of tasty options including salads,
wraps, toasties and hot and cold drinks – all
handmade and prepared each day. Costa, which
formerly occupied the space, has moved to the
Conservatory.
The opening of Crus h, a franchise of
Sodexo, extends the Birmingham Women’s and
Children’s NHS Foundation Trust’s (BWC) 10-year
partnership with Sodexo.
Matt Dawson has been a Sodexo ambassador
since 2010 to help raise awareness of health
and wellbeing issues. He said: “A healthy diet
is so important to all parts of life but especially
when recovering. Making sure you have the right
nutrition when recuperating can make a major
difference and I am so pleased that the children,
young people and staff here at Birmingham
Children’s Hospital will be able to access the food
they need to help recover.”
Dr Chris Chiswell, Consultant in Public Health
Medicine at BWC added: “We know that
providing our staff, patients and visitors with
nutritious and healthy food options is important.
Eating well and maintaining good levels of
hydration contributes hugely to overall wellbeing
and the new catering offer being provided by
Sodexo is hugely exciting.
“Work continues on improving not only the
food and drink options on offer, but also the
facilities our children, families and colleagues
experience. Feedback so far has been very
positive.”
Patients, staff and visitors, who attended the

Sarah-Jane Marsh, the Crus h Team and Matt Dawson

opening, enjoyed samples of freshly-prepared
juices and fruit snacks while hearing Matt
Dawson speak about why he feels so passionately
about healthy eating.
Speaking at the launch, Chief Executive SarahJane Marsh said: "We're delighted with the
new Crus h facility - it looks great and there is
a fantastic range of fresh, tasty, healthy options
available to our staff and the patients and
families."

Along with changes to our outlets across the
hospital, inpatient catering has also been also
been improved with 95 per cent of all food
enjoyed by children and young people prepared
freshly on-site.
The main restaurant, situated on the lower
ground floor at the Children’s Hospital, is now
temporarily closed until the end of August as
it undergoes an exciting transformation. It will
re-open with a fresh look and be renamed the

Comfort Kitchen. It will boast a new menu of hot
and cold ‘grab and go’ options, themed meals,
soups, salads, smaller portions – for children or
for adults who want to enjoy a lighter bite – as
well as a tasty lunch box deal for young people.
From 30 August the small Wish You Well Café
in the Main Outpatients department will close.
This will be replaced with a suite of 24-hour
vending machines offering a variety of hot and
cold drinks, chilled snacks and fruit.

A Few Minutes with…
In a nutshell, explain what your job is
about?
As director of mental health services it
is my role to work with colleagues and
partner organisations to set the strategic
direction for our mental health services
moving forward, to help make the
organisation the best place to work, and
to ensure we are able to provide the best
care possible to young people who need
to access our services.
What achievement are you most proud
of (so far)?
Personally, getting onto the NHS
graduate management training scheme,
which statistically is probably one of the
hardest things I've ever achieved given
the number of applicants to places!
Everything I've been able to achieve in
my career so far owes at least something
to the grounding and development I
got from the scheme. It was the only
grad scheme I applied for once I'd
graduated and after I spent a year and
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a half living in Finland, so it was a huge
relief that I was successful as I had no idea
what else I would do with myself if not. At
work, I am most proud of the work we did
in operationalising Waterfall House. As the
responsible officer for its operationalisation,
I worked with a wide range of colleagues to
ensure it opened successfully, and despite
the challenges, including the flood which
resulted in a delay and having to redraft the
entire mobilisation plan for the second time,
I am so very proud of everyone involved
with that project for getting on with it and
ensuring the move was a smooth, successful
one.
Why did you choose your career?
I knew very early on (once I'd accepted I
wasn't going to make it as a professional
footballer) I wanted my career to be in public
service, though initially I actually wanted to
be a diplomat, as I thought it would provide
me with an opportunity to combine my
love of talking to people, with travel, one
of my absolute passions. Not being British
made that a bit tricky though, and having
spent a lot of time around hospitals when
I was younger (mum has chronic asthma

By your side

Alex Borg

and used to get admitted fairly often), I felt
like maybe I could contribute to improving
society working for the NHS. I never studied
any science subjects so a clinical role was
almost definitely out of the question, but
then I read about the management scheme,
and then spoke to a few managers in the
NHS and thought it might be something I
could be ok at, and would give me the sort
of job satisfaction I was hoping for.

to go for us to get there, but we must
keep striving and making tiny changes,
whether it be, as a man, supporting a
woman's right to equality or if you are in
the position to do so, mentoring someone
from a different background.

Who would say was your inspiration?
My mum. A very intelligent woman, she left
school at 16 to have me, and she has since
given everything to ensure that my sister,
brother and I were brought up with the
right values and opportunities even when it
meant, as it did so often, that she had to do
without.

Finally, not a lot of people know this
about me but…
I probably overshare so this is harder than
it should be! I love travelling, watching
live music and going to Liverpool games.
I'm originally from Malta, a tiny island
(the smallest country in the EU) in the
Mediterranean Sea, south of Italy, and
moved to the UK when I was 16 just after
completing my GCSEs. Borg (pronounced
Borge), is THE most common surname
in Malta, comparable to Smith & Jones
combined. It means 'pile of rocks' so I'm
guessing my ancestors were builders
of some sort, ironic, given I am utterly
clueless when it comes to even the most
basic DIY.

If there was one thing you could change in
the world, what would it be?
I would ensure there was equality of
opportunity. In my ideal world, your
opportunities wouldn't be affected by what
your gender or ethnicity, sexual orientation
or your religion, or indeed where in the
world you are born. There is a long way

Describe yourself in three words?
Massive Liverpool Fan! Seriously...
approachable, driven, passionate.
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Inpatient orthopaedic surgery service
transitions to Children’s Hospital
The transition of an important surgery
service from the Royal Orthopaedic Hospital
(ROH) to our Children’s Hospital (BCH) has
taken place – ensuring it stays in the city.
Teams from both Trusts worked together for
some time prior to the transfer, which took place
on 1 July, to ensure things ran as smoothly and
seamlessly as possible for everyone involved,
including children, young people, families and
staff.
A great deal happened in preparation for
the transition, which included a significant
refurbishment of Theatre 8, which now
specialises in Plastics, Cleft and Maxillofacial
(conditions affecting the mouth, jaws, face and
neck) but has also given us additional surgical
capacity. We were also delighted to welcome a
number of colleagues from ROH to our team,
including on Ward 5 where a number of our new
patients will be cared for.

New Theatre 8

Thanks to everyone who has played a part in
this important transition to this point.

Theatre 8 Nursing Team with Chief Executive Sarah-Jane Marsh

Ward 5 Nursing Team

Work starts on new
outdoor play area
Work has officially started to revitalise
our Children’s Hospital’s outdoor play
area, following the successful closure of
our charity’s ‘Out to Play’ fundraising
appeal last year.
Our playground is used by thousands
of young people, providing them with
fresh air, exercise and a space to relax in a
non-clinical environment. However, after
more than 13 years of constant use, it was
in desperate need of renovation.
Thanks to the generosity of our
charity’s supporters we successfully raised
the £230,000 needed to transform the
playground into a new and vibrant space
that will bring fun, laughter and lightrelief to patients and their families during
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difficult times.
To officially start the work, we were joined
by 11-year-old patient, Millie Turner and her
family. Millie has been a regular visitor to
our hospital since she was 15-months-old
and is one of thousands who has benefited
from spending time in the playground. The
area has given her family, including siblings
Flo, nine, and Stanley, six some degree of
normality during their visits.
Work is expected to be complete by midAugust and, when finished, will include new
features such as a basketball net, interactive
wall, as well as a climbing frame. We look
forward to sharing a further update with
you when the work has finished.

Left to right: Stanley, Millie and Flo Turner
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‘Roar-some’ new arrivals at
our Children’s Hospital
Recent visitors to our Children’s Hospital
may have spotted some ’roar-some’ new
additions, which now reside in a number
of leafy and exterior locations across the
hospital.
Ten fantastic faux-topiary dinosaurs have
been kindly donated by generous and long-term
supporter Retail BID, who promote and support

shops and businesses in Birmingham City Centre.
The replica dinosaurs have once-again come
out of extinction, this time in support of our
patients, after first being spotted last summer
across Brum when the ‘Dippy the Dinosaur’
exhibition arrived at the city’s Museum and Art
Gallery.
We’re delighted the topiary dinosaurs,

which include a Stegosaurus, a
Brachiosaurus, a T-Rex and of
course the famous Diplodocus –
better known to some as Dippy
– have decided to nest at our
hospital for the foreseeable future, so please do
come and say hello on your next visit.
We promise they won't bite!

Brave parents share their grief to
launch bereavement centre appeal
The loss of a baby is a heartbreaking
experience, so we’re incredibly proud of
three of our parents who have bravely
shared their stories to help us create a
campaign video for our Woodland House
Appeal – our new fundraiser to bring a
standalone bereavement centre to our
Women’s Hospital.
Lynette Parkes, Leon James and Amy Jackson
explain why there’s such a need for Woodland
House, which will offer a private space away from
the hustle and bustle of our busy wards, where
families can spend precious time with their loved
ones and grieve before they feel ready to face the
world again.
The trio’s testimonies offer a raw and
emotional insight into their own difficult journeys
with pregnancy and baby loss, but we know they
are not alone and urgently need to make things
better for our families of today and in the future.
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To do this, we need to raise £3.5million to make
Woodland House a reality and create a new
environment that honours and recognises loss.
To watch the video or find out more about
our Woodland House Appeal, visit
bwh.org.uk/woodland-house. Alternatively,
you can get in touch via our Fundraising
Office on the main corridor of our Women’s
Hospital or call the team on 0121 335 8040.
You can also donate £5 today by texting
WOODLAND to 70970*.
*Donations will be processed and administered
by the National Funding Scheme (Charity No:
1149800), operating as DONATE.
Texts will be charged at your standard network rate.
For Terms and Conditions, visit www.easydonate.
org. For full appeal terms and conditions, visit our
website.
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Leon James at the
Woodland House
launch

If you’re looking for your next
fundraising challenge, then why not take
part in the Great Birmingham Run on
Sunday 13 October?
The 13.1 mile route is now established
as the second biggest half marathon in
the UK, with our city coming alive thanks
to thousands of runners who pound the
streets encouraged by on-course bands,
entertainment and cheering crowds.
With just over two months to go until
race day, there’s still plenty of time to train,
whether you decide to run, walk or jog the
course. You can also get the whole family
involved, with a junior 2.5k route for older
kids, and a mini 1.5k run for younger children,
you could make it a real family affair.
For more information or to register, visit
bch.org.uk/great-birmingham-run for
our Children's Hospital or bwh.org.uk/
great-birmingham-run for our Women's
Hospital.
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Follow us for
our latest
news
If you haven’t done so already, why
not follow our social media channels
for the latest stories from around
out Trust? Our Facebook, Twitter and
LinkedIn accounts offer our latest
information and news from across
Birmingham Women’s and Children’s.
We share videos and stories about
departments, colleagues and the
women, men and families who make
our Trust such a special place. We also
highlight our events and fundraising
opportunities.

BWC Trust-wide channels
linkedin.com/company/bwc-nhs
twitter.com/BWC_NHS
Chief Executive,
Sarah-Jane Marsh’s Twitter
twitter.com/BWCHBoss
Women’s Hospital channels
twitter.com/BWH_NHS
facebook.com/BirminghamWomensHospital
Children’s Hospital channels
twitter.com/Bham_Childrens
facebook.com/BirminghamChildrensHospital

Education team scoop
Improvement Acorn
Our Forward Thinking Birmingham (FTB)
Practice Education team was awarded with
an Improvement Acorn at June’s Chief
Executive Briefing. The team scooped the
prize for their improvement to our FTB
student nurse experience.
Our Transformation team celebrate the ‘fab
stuff’ staff do across our Trust highlighting the
service improvements individuals or teams have
made on their 'Fab Stuff' blog.
The Practice Education team work to support
and facilitate student nurses during their
placements. Working together with clinical
areas, mentors and links with Higher Education
Institutes such as Birmingham City University
and University of Birmingham, the team
ensure pastoral care is provided and student’s
placements run smoothly.
Mike Jenkins, Adam Beales and the wider
teams have been working to improve student
experience within FTB. Changes to the allocation
processes have helped students to feel better
prepared for their placement. New processes
have also increased support for teams receiving
students, ensuring they are more aware of the
students' positions, their year of study and what
branch they are in, ahead of their arrival.
Lisa Nock, Placement Facilitator from the
Practice Placement team said: ‘We’re delighted
to be awarded the Improvement Acorn and
show the great work our team has done to
improve student nurse experience within Forward
Thinking Birmingham’
Congratulations to the team on the great work
and the fantastic achievement.

Louis Britten (Practice Placement Manager), Mike
Jenkins (Youth Offending team, FTB), Adam
Beales (Early Intervention team, FTB) and Chief
Executive Sarah-Jane Marsh

Backing our Lionesses as World
Cup fever gripped the nation
Like the rest of the nation, our Children’s
Hospital was gripped by football fever
during the recent Women’s World Cup with
young people, families and staff backing our
Lionesses.
Flags were flying on wards throughout the
tournament, which ran during June and July,
including in our Eye Department who backed the
team with their own take on the goal celebration
made famous by top-scorer, former Birmingham
City Ladies striker, Ellen White.
We cheered on England all the way to the
semi-finals where they eventually bowed out of
the competition after being defeated by eventual
winners the USA.
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Join us at our
next Recruitment
Open Day

Trust rolls out the NHS
rainbow badges initiative
We’re proud to support the NHS rainbow
badges initiative, which we recently
launched at events across our Trust. At the
events, staff were invited to make a pledge
and share what motivates them to wear the
badge.
The initiative gives staff a visible way to show
that BWC offers open, non-judgemental and
inclusive care for our children, young people and
their families who identify as LGBTQ+ (lesbian,
gay, bisexual, transgender, questioning and all
other identities).
By choosing to wear the rainbow badge, our
staff members send a message to our children
and young people that they can talk to them
about who they are, they can be open about
their identity and they can share how they feel,
without worry.
It also shows them that we will do our best to
get support for them if they need it and that our

hospitals are a place of inclusion so they are not
alone.
LGBTQ+ young people are often still exploring
their own sense of self and identity. Despite
improving social attitudes in general towards
LGBTQ+ people in the UK, negative attitudes
(such as homophobia, biphobia, transphobia) are
still widely prevalent.
Mental health issues such as depression and
anxiety are more common in young people who
identify as LGBTQ+. Many young people still
feel afraid to disclose their sexuality or gender
identity and also to ‘come out’ – being unable
to do so often increases their risk of physical and
mental health problems. Therefore, this initiative
is vitally important.
If you’d like to find more about the
initiative, please email our Staff Experience
team at bwc.staffexperience@nhs.net.

Anyone interested in joining our
ambitious, brave and compassionate
team is invited to come along to our
next Recruitment Open Day event on
Saturday 7 September.
Hundreds of people are expected through
the doors at our Children’s Hospital between
10am and 2pm when a host of departments
from across our Trust, including our
women’s and mental health services, will be
showcasing the roles we have on offer now
and in the future.
Information about all of our job
opportunities will be available and there’ll
also be tours of our services on the day.
To find out more and register to attend
the event, visit our website:
www.bwc.nhs.uk/open-day.

2019

VARIOUS

Diary Dates
Fundraising

DATES events

7 September – Autumn Wolf Run
14 September – Skydive
18-22 September – London to Paris
Bike Ride
Visit www.bch.org.uk for details
on how to sign up to take part and
raise funds for our charities

Life and Birth Documentary
Birmingham Women’s Hospital will have
a starring role in a brand new BBC One
documentary that is being filmed from
August. Dragonfly Television, the makers
of the BAFTA winning documentary series
Ambulance, and Surgeons: At the Edge
of Life are behind the new documentary,
that will be aired in 2020.
It will also star Heartlands, Good Hope
and Solihull’s Maternity Units and will
showcase the expertise and care that
helps bring more than 18,000 new lives
into Birmingham and Solihull each year.
The documentary will feature births both
in the delivery suite and birth unit but
you can also expect to see some more
about the pregnancy journey and the
more about the complex care that is
provided here.

Ambitious. Brave. Compassionate.

Anyone who is due to have their baby
between August and October and are
interested in taking part, should contact the
production team on 07870 393811 or email
birth@dragonfly.tv

By your side
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Introducing Connect BWC – the new
one-stop shop for staff news and
information
Our new Trust intranet, Connect BWC, is
now live and is available for all members of
staff to view.
The new platform brings together all
information and latest news from across all of our
sites, including our Children’s Hospital, Women’s
Hospital and Mental Health Services.
It’s been developed based on feedback from
across our organisation and is more user-friendly
and intuitive to use.
It boasts many benefits, including an option
for every user to customise their homepage and
in-built features to ensure details are kept up-todate such as alerts to remind staff to update and
review information.
The new document library makes searching for
guidelines and policies quicker and finding what
you’re looking for easier thanks to enhanced
search functionality.
There’s also now the option of being able to
take look at the intranet when not connected to
the Trust network, for example from your mobile
phone while on the move between sites.
Connect BWC will become the default internet
homepage in mid-August but, until then, it can
be accessed through our existing intranet and
eve systems. The old systems will remain live for
the time being but will be phased out over the
coming months.

To help colleagues get the most out of our
improved intranet system we’ve got the following
top five tips:
1. Try out the new customisable homepage
The homepage of Connect BWC can be
customised and staff can even add their own
links to their front page. Try clicking the ‘Add to
my bookmarks’ button on any page or document
to add a link to your personal ‘My bookmarks’
area.
2. Access the site from outside the Trust
network
Connect BWC boasts the opportunity to access
the system wherever is convenient and not just
when logged into our Trust network. When
working from home or accessing from a personal
mobile device head to intranet.bwc.nhs.uk or use
the link on the 'Staff links' page on our publicfacing BWC website and log in with your usual
details.
3. Browse our document library
Our new platform includes a document library
where documents are organised under categories
that reflect the structure of our Trust. Search
for any document or browse using the category
navigator. Teams also have the option to set up

a mini document library within
their own sections.
4. G
 et alerted when your
documents are out of
date
Colleagues who manage
documents will be sent
notifications to remind them
when a review is required
so teams can stay on top of
what’s in-date and ensure
all the information on
the system is correct and
accurate.
5. Pop in to our
discussion forums
Join the conversation by
accessing the discussion
boards in the ‘Your
Trust’ section to buy and sell items,
highlight clinical issues, set up clubs or
advertise staff discounts.
If you have any questions or comments
about Connect BWC please get in touch
with our Communications team on email:
bwc.communications@nhs.net

Communication, communication, communication
Staff, patients and visitors are now
enjoying more news from across
our organisation, thanks to new
communication channels.
Earlier this year we asked our staff for
feedback on our Trust communication
channels with a view to improving the
way in which we share important news,
events, training and initiatives as well as
celebrating our achievements.
Feedback was gathered through
an online survey and from discussions
with a wide range of staff about the
ways they wish to receive information,
the frequency and the types of
information they found useful. As a
result, we’ve launched a range of new
communications channels.
The first of the new regular
communications is this monthly
publication – talkBWC. It’s distributed
across all our hospital and community
sites and aims to keep our patients,
visitors and staff in the loop with
developments in the hospital. It also
gives us the opportunity to celebrate
the achievements of our teams, educate
readers on important health topics,
and get to know our BWC family a little
better through interviews and case
studies.
To help staff in the day-to-day
running of services, Update BWC – a

10

weekly staff e-bulletin which goes out on a
Monday - provides important information
on new policies and procedures, changes to
systems, updates on Trust initiatives and any
maintenance works taking place.
On Thursdays, staff receive the new
Experience BWC e-bulletin, which shares
ways in which staff can gain the most from
their experience of working at the Trust.
The bulletin features training courses and
development programmes, staff benefits
and discounts, secondment and job
opportunities, as well as social events and
fundraising appeals.
One major boost for staff engagement
comes in the form of the new Trust-wide
intranet called Connect BWC, which provides
a more intuitive resource for staff boasting
a range of new and enhanced features
(see above). The Trust’s screensavers and
presentation templates have also been given
a re-vamp to incorporate the organisations
core values.
Interim Director of Communications,
Fiona Alexander, said: “We’ve launched
a range of new communication tools
in response to feedback from staff
about what is important to them,
the ways in which they want to
access information and news
and when they want to receive
information.
“We want our communications

to be informative, useful and engaging and
so far, the feedback on the new channels
has been very encouraging.”
To get in touch with the Communications
team, email bwc.communications@nhs.net
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Young Person for Think4Brum James (left)
with Bob, Forward Thinking Birmingham
Participation Lead (right)

Ten minutes to make
your home child-safe
Ten minutes to make your home child safe

Get to know
Think4Brum
As part of Forward Thinking
Birmingham (FTB) Think4Brum are a
services user steering group made up
of young people aged 16 to 25 who are
passionate about improving Mental
Health Services in our Trust, Birmingham
and beyond.
Think4Brum was instrument in the
formation of FTB and continues to
support the on-going development and
improvements of the Mental Health
Services in the Trust.
Focusing on using their expertise from
their own experiences they help develop
and improve mental health services for
themselves and their peers focusing on
four key areas: Influence, Engagement,
Improvement and Research. Some
of the main pathways they do this is
through, involvement in recruitment,
research feedback, links with partnered
organisations including University of
Birmingham and Clinical Commissioning
Group (CCG) and staff training.
Accomplishing many achievements so
far, the young people of Think4Brum are
extremely proud to have been involved
with, the creation of a Participation and
Engagement Strategy for FTB, support
feedback for Government's Mental
Health Green Paper on Mental Health,
redesign Friends & Family Test Cards.
Looking to the future, Think4Brum
continue to focus on their four key areas
of Influence, Engagement, Improvement
and Research with exciting projects such
as Service User Involvement in DecisionMaking Bodies including Directorate
Management and Launch Think4Brum
11–15 year-olds group.
If you are aged between 16 and 25 and
are passionate about mental health,
Think4Brum are always looking for
inspiring young people. You can join
via our website bwc.nhs.uk/volunteerapplication-process.
If you have any questions you can
contact think4.brum@nhs.net or
call 07826 886 511.

More than two million children have an
accident every year and, unfortunately,
each day our Emergency Department
teams see young people of all ages with a
range of avoidable injuries.
Although many of these injuries are
relatively minor, some are life-changing for
a child; a toddler who gets a severe bath
water scald will require years of skin graft
treatment, whilst a preventable fall can
1 TO 6 WEEKS

6 WEEKS
TO 6 MONTHS

6 MONTHS
TO 1 YEAR

result in permanent brain damage with
long-term consequences.
So, whether you’re concerned about
home safety for your own child, or you
have grandchildren or friends visiting
your home, here are some simple steps
that everyone should consider. They only
take a few minutes, are based on good
evidence, and any one of them could
make the difference for a lifetime.
1 TO 3 YEARS

3 TO 5 YEARS

Cut food into small pieces and keep
small objects like coins and button
batteries out of reach. These batteries
can also cause lifethreatening chemical
burns to the intestine.

Sit with your child
when they eat,
and avoid food
that is hard to
swallow.

Choking

Babies can choke if they're propped
up to feed - always hold them when
feeding.

Suffocation
& strangulation

Babies can suffocate on duvets and pillows.
Keep a clear cot with no loose bedding, pillows, cot bumpers
or toys. Keep nappy sacks out of reach.

Falls

Take extra care
when carrying a
baby on the stairs.
Keep a confident
grip on the child,
and the handrail
for the stairs.

Poisoning

Fit carbon monoxide alarms wherever there is a flame burning appliance/open fire. Have appliances
serviced yearly. Make sure medicines are kept out of reach.
Keep cleaning products locked away.
Keep e-cigarettes and refills out of reach.

Burns & Scalds

Hot drinks can scald in seconds, even
when they seem cool. Put yours down
out of reach before picking up a baby.
Put cold water in the bath first.

Keep hot drinks, kettles and pans away from curious hands.
Put hair straighteners in a safe place to cool. Put cold water
into the bath first, and consider fitting a thermostatic mixing
valve to the bath tap to prevent rapid and severe scalds.

Drowning

Never leave your baby alone in the bath.

Never leave your baby alone in the bath.
Supervise children near garden ponds
and paddling pools.

House fires

Fit smoke alarms and test them regularly. Plan and practise a fire escape route with every family member
and carer. Keep matches and lighters out of reach.
Make sure candles and cigarettes are extinguished at night. Stop smoking if you can.

Road accidents

Use a correctly fitted rear-facing seat on
every journey.
Deactivate the air bag if the seat is ever
used in the front.

A baby could
wriggle off a
raised surface.
Change nappies
on the floor.

Tie up blind cords
or install cordless
blinds to prevent
strangulation,
especially
in children's
bedrooms.

Use safety gates on stairs (up to 24
months). Always strap a child into
their high chair. Use window locks and
catches, and ensure toddlers cannot
climb to access open windows. Secure
furniture that is at risk of toppling, such
as large televisions, drawers and storage
cabinets.

Use a correctly fitted seat that's right
for your child's weight, age and height.
Use a rear facing seat for as long as
possible, based on the manufacturer's
recommended height/weight.

Dispose of plastic
bags safely. Take
care with rotary
washing lines,
chains and cords.

Teach safe use
of stairs. Safety
gates are no
longer suitable.
Use window locks
and take care on
balconies.

Supervise children
playing in or near
water.

Use a correctly
fitted child car seat
for every journey,
progressing to
a high backed
booster seat.

Never allow a child under five out alone. Encourage children
to hold your hand when near or crossing roads.
Advice provided by Public Health England and the Child Accident Prevention Trust

Ambitious. Brave. Compassionate.

By your side
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YOUR PUZZLE CHALLENGE

21

28

26

28

Perform the first calculation
in each line first, ignoring the
mathematical law which says you
should always perform division and
multiplication before addition and
subtraction.

30

4
3
8
2
1
9
5
6
7
5
1
9
7
6
3
2
4
8

8

31

ACROSS
2. Shrub with droopy
flowers (7)
7. Pacific island
state (4)
8. Duplicate (4)
9. Green vegetable (7)
10. Small
amphibian (4)
12. Every one (4)
15. Glasses (inf.) (5)
17. Loudspeaker (6)
18. Revulsion (6)
19. Small lynx (6)
21. Floodgate (6)

4
22.
23.
26.
28.
29.
30.
31.

Picture puzzle (5)
Beige (4)
Departed (4)
Misgiving (7)
Gemstone (4)
Melody (4)
Overabundance (7)

6. Narrative poem (4)
10. Memorable (7)
11. Drinking venue
(4,3)
13. Flight company (7)
14. Reap (7)
15. Of the sun (5)
16. Dirties (5)
20. Great fear (6)
21. Flexible (6)
24. Crustacean (4)
25. Employs (4)
26. For fear that (4)
27. Typeface (4)

DOWN
1. Dreadful (4)
2. Clenched hand (4)
3. Carpenter
(inf) (6)
4. Grab (6)
5. Dull pain (4)

Which bee finds the flower?

7
6
2
4
8
5
3
9
1
8
2
3
6
5
4
1
7
9

5
4
2 9
1
6 4 7
3
7
6 1
2 7 8
8
9
1
2
3
6
2 9
8
6
MAZE

Can you work out the
value of each stack?

Can you help Molly
find her toy?

Stack Counter

STACK COUNTER

7

7

Kids Challenge
PATH PUZZLE

5 4

KEY

3

3
4
Stack A

Stack B

5

2

Matching Pairs

1

3

2

15

Place a different arithmetical sign (add, subtract,
multiply, divide) in each
circle so that the total of
each line across and down
is the same.

SUDOKU
Each row and each column must contain the
numbers 1 to 9, and so must each 3 x 3 box.

29
31

27

Stack C

F RU I T CAKE

25

Terror; 21 Supple; 24 Crab; 25
Uses; 26 Lest; 27 Font.
NONAGRAM:
abet; albeit; albite; bait; balti;
bate; beat; beet; belt; beta; betel;
bite; blat; bleat; celibate; celt;
citable; cite; cleat; éclat; elate;
elect; elite; exact; exalt;
EXCITABLE; excite; exeat; exit;
late; latex; leat; leet; lite; tabi;
table; tael; tail; talc; tale; taxi;
teal; telex; telic; tile.

29

24

Stack C

25

19

20

Stack B

1

19

16

7

1

18

Stack A

3

15

SOLUTIONS

4

3

16

14

© Sirius Media Services Ltd

3

6

15

13

22

23

EQUALISER

3

12

22

From the 16 letters of the
phrase above, find four words
which fit the grid so that they
can be read both horizontally
and vertically.

4

11

17

EXPECT A
SMALL MIST

3

11
13

MAGIC SQUARE

1. The 2006 UK No 1 Maneater was by
which female Canadian singer?
2. In the 2018 biographical film
Bohemian Rhapsody, who plays
Freddie Mercury?
3. For what does the C stand in the
computer term CPU?
4. Which soul singer had a backing
band named the Ram Jam Band?
5. Model Ashley James interviewed
the likes of The Vamps and Henry
Holland on which TV fashion show?

9

10

Any word found in the Concise Oxford English Dictionary is eligible with the following
exceptions: proper nouns; plural nouns, pronouns and possessives; third person singular
verbs; hyphenated words; contractions and abbreviations; vulgar slang words; variant
spellings of the same word (where another variant is also eligible).

QUICK QUIZ

7

8

8

I

6

9
5
4
3
7
1
6
8
2

C

6

1
7
6
9
2
8
4
3
5

7

GUIDELINES
23 Good; 27 Very Good; 32 Excellent.

3

5

MU S I C B O X

E

4

Picture Words

B

3

6
8
5
1
3
7
9
2
4

T

2

3
4
1
8
9
2
7
5
6

E

2

SUDOKU:

A X

1

MAGIC SQUARE:
cast; axle; slim; temp.
THE EQUALISER:
Clockwise from top left –
multiply; divide; add; subtract.
Total: 2.
QUICK QUIZ:
1 Nelly Furtado; 2 Rami Malek; 3
Central (Processing Unit); 4 Geno
Washington; 5 The Clothes
Programme.

L

1

2
9
7
5
4
6
8
1
3

QUICK CROSSWORD

How many words of four
letters or more can you
make from this Nonagram?
Each word must use the
central letter, and each
letter may be used only
once. At least one word
usies all nine letters.

QUICK CROSSWORD:
Across – 2 Fuchsia; 7 Fiji; 8 Copy;
9 Spinach; 10 Newt; 12 Each; 15
Specs; 17 Tannoy; 18 Horror; 19
Bobcat; 21 Sluice; 22 Rebus; 23
Ecru; 26 Left; 28 Scruple; 29 Jade;
30 Song; 31 Surfeit.
Down – 1 Dire; 2 Fist; 3 Chippy;
4 Snatch; 5 Ache; 6 Epic; 10
Notable; 11 Wine bar; 13 Airline;
14 Harvest; 15 Solar; 16 Soils; 20

NONAGRAM

5

12

Can you find the two identical t-shirts?

2

3

4

5

6

2

1

Path Puzzle

Maze

Use the pictures to help
you guess the words

MATCHING PAIRS

SOLUTIONS

PICTURE WORDS
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